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SWAN PRACTICE PPG 
 

MINUTES FOR MEETING  
 

WEDNESDAY 13 MAY 2015 
 

NORTH END, BUCKINGHAM 
 

  
  

1 Welcome & Introductions Graeme welcomed everyone to the meeting and 
introduced Carol Penny a new member. Everyone present 
gave a brief introduction of themselves. 

2 New Members & Apologies  Present: Becky Pryse, Tony Carroll, Graeme Johnston, 
Pam Pitchforth, Gail Daffurn, Joe Smith, Christopher 
Kennedy, Robert Secret, Julie Anderson, Vera Smith, Carol 
Penny, Morva Bonthorne, Andy Mahi, Hilary Osgerby 
 
Apologies: Sandra Drew, Sarah North, Rita Andrew, 
Tracey Largent, Katie Fricker, Fiona Walker, Angela 
MacPherson, Allan Lawrence, Lynn Mazillius  

3 Training in Swan Practice Dr Rizvi gave a talk on GP training within the practice 
which was extremely interesting and informative.  

4 Practice update: 
 
a) General Progress report 
b) Operations Committee 
c) IT Update 
d) Staffing Changes 
Any other practice issues  

a) Becky explained that things were generally going 
well but that it was sometimes tight for 
appointments.  The practice is employing locums 
but this in itself can be stressful. 

 A new telephone system is being introduced  
 shortly which should tell you where you are in 
 the queue.  It will also redirect calls to the next 
 available phone.  

b) The Operations Committee is looking at the 
merger and how the merging of the practices can 
progress.  Particular projects are being set up to 
help align telephone systems for example.  Becky 
confirmed that the merger has definitely been a 
good thing.  The first meeting of the new 
Operations Committee will be on 20 May at 11.15 
at North End.  All members of the PPG were 
invited to join the Committee. 

c)  IT update: Graeme has been used as part of a 
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trial to enable patients to get their blood test 
results on line via Patient Access.  This appears to 
have worked well and will be going live shortly. 

d) Staffing changes.  A new GP is starting in October.  
He is Dr George Gavriel  

e) Tony reported that a patient had complained 
about the heavy entrance door in the Steeple 
Claydon practice.  Morva said that it would be 
looked at. 

5 University of Buckingham Medical 
school - General update 
 
Implications for Swan Practice and its 
patients 

Becky explained that the practice would not be taking 
students from the first cohort of medical students but 
would be taking them from 2016.  However, we are a 
back up for the first cohort and will jump in to help if we 
are needed.  She explained that eventually patients will 
be needed as volunteers and hopes that the PPG will be 
able to help in this way.  Graeme confirmed that we 
would do all we could whenever we may be needed.  
Vera and Carol are already directly involved with the 
medical school and Graeme is on the’ fit to practice’ 
committee. 

6 National Association of Patient 
Participation Conference  Woodland 
Grange Hotel, Leamington Spa  
Saturday 6 June 
  

NAPP have said that only one member from each PPG can 
attend the conference this year.  It was agreed that the 
conferences were excellent but the fun part is going with 
a colleague from the PPG so it was agreed that no one 
from the PPG would attend. 

7 Friends and Family Test update Becky reported that in April there were 4,268 
appointments.  75 people responded and of those 75% 
said they would recommend the practice to their friends 
and family. 

8 Patient information and education Becky suggested that we might get the Falls Prevention 
Service to give a talk and to make it a practice event and 
advertise it to members of the practice and the general 
public.  

9 Patient data and records update 
  

As Fi was unable to attend, this was not discussed. 

10 Any Other Business Pam reported that nothing had changed in the account 
but that Barclays was threatening to close the account as 
it had not been used for a while.  Pam was going into 
Buckingham to pay in the money made from 
refreshments at an earlier event.   
A suggestion was made by Mrs Penny that we give all old 
medicines to a company called Intercare who pass it on to 
Third World Countries.  Morva stated that the Practice 
did this already. 
 
The next meeting will be on Wednesday 9 September at 
7.30pm in Northend. 

 
 


